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Job Description 

Title: Customer Development Manager 

Reporting to: Head of Sales  

Location: Let Alliance Head Office 

Salary: Salary plus commission 

 

Role purpose:  To work closely and communicate with existing key customers, identifying 

and implementing business improvements that enhance our service level proposition, retains 

customers and attracts new ones.  To identify new targets and develop territory based 

marketing campaigns that support the sales process and BDM activity.   Responsible for 

cross-selling and optimising the value of each customer to Let Alliance.  

Key Tasks: 

1) Responsible for the support and development of key customers  

2) To work alongside Sales Support and be responsible for the completion of  

“Introducer Only” business reviews, by phone/Skype/Go to meeting,  using a detailed 

sign off process document to ensure all criteria is met and understood by the agent.  

Also highlighting and training issues that result from the review and ensuring 

documentation is on file. 

3) To ensure that customer records and fact finds are recorded on file and up to date 

4) Meet all personal targets set by the Head of Sales each business year. 

5) To actively pursue on going customer feedback, clearly identifying underlying issues 

that need to be resolved quickly and clearly articulate and communicate these to the 

business/responsible BDM  

6) To identify  ‘non-transactors’ on an daily, weekly and monthly basis and take the 

appropriate action to ensure the customer remains with Let Alliance. 

7) To identify and implement cross selling opportunities of all Let Alliance products and 

services to existing agents and new ones and clearly articulate the Fit for the Future 

proposition 

8) To develop territory based marketing campaigns and follow up on the results, and 

proactively contact potential leads 

9) Contribute to the on-going development of marketing and sales collateral, for Let 

Alliance sales activity and Letting Agent sales activity 

10) To identify, introduce and administer the Rent Guarantee “Portfolio Transfer” 

proposition into existing customers and new prospects 

11) To actively prospect and identify new letting agent targets within your designated 

territory area. 

12) Drafting regular reports to existing agents, detailing performance and promoting Let 

Alliance products and services and advising of key business upgrades or changes 

13) Supporting Let Alliance customer events and initiative’s as and when required  

14) Work hand in hand with other departments to ensure all inter-linking processes are 

being followed and are working effectively 

15) To attend and add value to meetings as required; these may be outside of normal 

working hours or at another location which may involve some travel 

16) Carry out any other tasks that may be required of you from your line manager  
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17) To set an example and maintain a professional standard of appearance in line with 

the business dress policy       

 

Key requirements:  

- Must be proficient in Microsoft office and internet 

- Excellent communication and negotiation skills 

- Excellent telephone manner with the ability to build, maintain and repair relationships  

- An ‘outside’ of the box proactive thinker 

- Outstanding attention to detail  

- Ability to stay calm under pressure  

- Ability to resolve conflict   

- Methodical and organised  

- A problem solver and ability to find resolution 

- Ability to multitask, using telephone whilst inputting information  

- A great team player  

- A desire to show initiative 

- Flexible during busy periods 

- Smart appearance  

- Demonstrates company values and commitments 

- ARLA qualified or commenced ARLA qualification 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


