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&RQWHQWV�OLVW�
���'HILQLWLRQV�
���$ERXW�XV�
���,PSRUWDQW�LQIRUPDWLRQ�DERXW�WKHVH�7HUPV�DQG�&RQGLWLRQV�
���2XU�6HUYLFHV�
���3D\PHQW�
���8VH�RI�WKH�:HEVLWHV�DQG�2XU�0DWHULDO�
���3ULYDF\�RI�<RXU�'DWD�
���:DUUDQWLHV�DQG�'LVFODLPHUV�
���2XU�OLDELOLW\�WR�\RX�
����&RPSODLQWV�
����2WKHU�LPSRUWDQW�LQIRUPDWLRQ�

���'HILQLWLRQV�
5HIHUHQFHV�WR��ZH����XV��DQG��RXU��LQ�WKHVH�7HUPV�DQG�&RQGLWLRQV�DUH WR�/HW�$OOLDQFH�/WG��
5HIHUHQFHV�WR��\RX��RU��\RXU��LQ�WKHVH�7HUPV�DQG�&RQGLWLRQV�DUH�WR�\RX�DV�D�XVHU�RI�WKH�6HUYLFHV��
�2XU�0DWHULDO��PHDQV�FRQWHQW��GDWD��PDWHULDOV�GHOLYHUHG�WR�\RX�DV�SDUW�RI�WKH�6HUYLFHV��ZKHWKHU�RQ�D�FRPSXWHU�VFUHHQ��LQ�
HPDLO�RU�SDSHU�IRUPDW��RU�FRQWDLQHG�LQ�WKH�:HEVLWHV��LQFOXGLQJ�WKH�ZHEVLWH�GHVLJQ��WH[W�DQG�JUDSKLFV��DQG�WKHLU�VHOHFWLRQ�DQG
DUUDQJHPHQW��DQG�DOO�VRIWZDUH�FRPSLODWLRQV��XQGHUO\LQJ�VRXUFH�FRGH�DQG�VRIWZDUH�LQFOXGLQJ�DQ\�VXFK�0DWHULDO�SURYLGHG�WR�XV�
E\�RXU�OLFHQVRUV��
�6HUYLFHV��PHDQV�WKH�WHQDQW�UHIHUHQFLQJ�DQG�DQ\�RWKHU�VHUYLFHV�\RX�PD\�SXUFKDVH�IURP�XV�DQG�IDFLOLWLHV�WKDW�ZH�PDNH�
DYDLODEOH�WR�\RX�RQ�RXU�:HEVLWHV�
³7HUPV�DQG�&RQGLWLRQV´�PHDQV�WKH�WHUPV�DQG�FRQGLWLRQV�VHW�RXW�KHUH�DQG�WKH�WHUPV�DQG�FRQGLWLRQV�VSHFLILF�WR�WKH�6HUYLFH�
\RX�UHFHLYH��
�<RXU�'DWD��PHDQV�LQIRUPDWLRQ�DQG�GDWD�\RX�KDYH�SURYLGHG�WR�XV�RQ�RU�LQ�FRQQHFWLRQ�ZLWK�WKH�6HUYLFHV��ZKLFK�PD\�IURP�
WLPH�WR�WLPH�LQFOXGH�3HUVRQDO�'DWD�DV�GHILQHG�E\�WKH�'DWD�3URWHFWLRQ�$FW�������DV�DPHQGHG���

���$ERXW�XV�
����:H�DUH�/HW�$OOLDQFH�/WG��D�FRPSDQ\�UHJLVWHUHG�LQ�(QJODQG�DQG�:DOHV�DW�&RPSDQLHV�+RXVH�ZLWK�FRPSDQ\�QXPEHU�
����������2XU�UHJLVWHUHG�RIILFH�LV�DW�'RGOHVWRQ�+RXVH��%HOO�0HDGRZ�%XVLQHVV�3DUN��3DUN�/DQH��3XOIRUG��&KHVWHU��&+���(3��
����)RU�JHQHUDO�HQTXLULHV�QRW�UHODWHG�WR�D�SDUWLFXODU�6HUYLFH�\RX�FDQ�FRQWDFW�XV��2XU�FRQWDFW�GHWDLOV�IRU�HQTXLULHV�DERXW�HDFK�
RI�RXU�6HUYLFHV�DUH�DV�VHW�RXW�RQ�RXU�:HEVLWHV��

���,PSRUWDQW�LQIRUPDWLRQ�DERXW�WKHVH�7HUPV�DQG�&RQGLWLRQV�
����7KHVH�7HUPV�DQG�&RQGLWLRQV�UHODWH�WR�\RXU�XVH�RI�WKH�WKH�6HUYLFHV�ZH�PDNH�DYDLODEOH�WR�\RX��

���2XU�6HUYLFHV
����(DFK�RI�RXU�6HUYLFHV�LV�DV�GHVFULEHG�RQ�WKH�UHOHYDQW�:HEVLWH�

���3D\PHQW�
����$OO�6HUYLFHV�PXVW�EH�SDLG�IRU�LQ�DGYDQFH�
����,W�LV�\RXU�UHVSRQVLELOLW\�WR�HQVXUH�WKDW�DOO�SD\PHQW�GHWDLOV�\RX�SURYLGH�DUH�FRUUHFW�DQG�FRPSOHWH��:H�DUH�QRW�UHVSRQVLEOH
IRU�VXSSO\LQJ�6HUYLFHV�LI�WKH�GHWDLOV�\RX�VXEPLW�DUH�LQFRUUHFW�RU�LQFRPSOHWH��
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����1R�SD\PHQW�ZLOO�EH�GHHPHG�WR�KDYH�EHHQ�PDGH�XQWLO�ZH�KDYH�FOHDUHG�IXQGV�

���8VH�RI�WKH�:HEVLWHV�DQG�2XU�0DWHULDO�
����<RX�DUH�SHUPLWWHG�WR�DFFHVV�DQG�PDNH�SHUVRQDO�QRQ�FRPPHUFLDO�XVH�RI�RXU�:HEVLWHV��2XU�0DWHULDO�ZH�PDNH�DYDLODEOH�
RQ�WKH�:HEVLWHV�IRU�ODZIXO�SXUSRVHV�RQO\�DQG�LQ�D�PDQQHU�WKDW�GRHV�QRW�LQIULQJH�RXU�LQWHOOHFWXDO�SURSHUW\�ULJKWV��$Q\�DFFHVV�
RU�XVH�RWKHU�WKDQ�WKDW�ZKLFK�LV�SHUVRQDO�QRQ�FRPPHUFLDO�PXVW�EH�H[SUHVVO\�DJUHHG�E\�XV�LQ�ZULWLQJ�DQG�LQ�DGYDQFH��:H�GR�
QRW�JLYH�\RX�SHUPLVVLRQ�WR�GR�DQ\WKLQJ�ZLWK�WKH�:HEVLWHV�H[FHSW�WR�EURZVH�WKHLU�FRQWHQWV�DQG�XVH�DQ\�6HUYLFHV�ZH�PDNH�
DYDLODEOH�WR�\RX��
����<RX�PXVW�WDNH�FDUH�QRW�WR�GR�DQ\WKLQJ�WKDW�FRXOG�KDUP�WKH�:HEVLWHV�RU�WKH�FRPSXWHU�V\VWHPV�ZKLFK�KRVW�WKH�:HEVLWHV��
<RX�PXVW�QRW�GR�DQ\WKLQJ�WKDW�UHVWULFWV�RU�LQKLELWV�WKH�XVH�DQG�HQMR\PHQW�RI�WKH�:HEVLWHV�E\�RWKHU�XVHUV��
����<RX�DUH�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�<RXU�'DWD�VXEPLWWHG�WR�WKH�:HEVLWHV�LV�WUXH�DQG�DFFXUDWH�DQG�IUHH�IURP�YLUXVHV�
DQG�RWKHU�KDUPIXO�FRGH��
����7KH�:HEVLWHV�FRQWDLQ�FRQWHQW�ZKLFK�LV�PDGH�DYDLODEOH�E\�XV��EHLQJ�2XU�0DWHULDO���$OO�LQIRUPDWLRQ�GHOLYHUHG�WR�\RX�LQ�WKH�
FRXUVH�RI�WKH�6HUYLFHV�DQG�DOO�LQWHOOHFWXDO�SURSHUW\�ULJKWV��LQFOXGLQJ�FRS\ULJKW��LQ�2XU�0DWHULDO�EHORQJ�WR�XV�RU�RXU�OLFHQVRUV��
����1RQH�RI�2XU�0DWHULDO�FRQWDLQHG�LQ�WKH�:HEVLWHV�PD\�EH�UHSURGXFHG�RU�UHGLVWULEXWHG�ZLWKRXW�RXU�SULRU�ZULWWHQ�SHUPLVVLRQ��
H[FHSW�WKDW�\RX�PD\�GRZQORDG�RU�SULQW�D�VLQJOH�FRS\�IRU�\RXU�RZQ�SHUVRQDO�XVH��

���3ULYDF\�RI�<RXU�'DWD�
����:H�WDNH�\RXU�SULYDF\�YHU\�VHULRXVO\�DQG�ZH�FRPSO\�ZLWK�WKH�UHOHYDQW�SURYLVLRQV�RI�8.�GDWD�SURWHFWLRQ�OHJLVODWLRQ��
����3OHDVH�EH�DZDUH�WKDW�ZH�PD\�UHFRUG�WHOHSKRQH�FDOOV�\RX�PDNH�WR�RXU�RIILFHV�IRU�WUDLQLQJ��DXGLW�DQG�TXDOLW\�SXUSRVHV��
����2XU�UHSRUW�LV�DQ�DGYLVRU\�UHSRUW�IRU�WKH�OHWWLQJ�DJHQW�DQG�RU�ODQGORUG�RQO\�DQG�WKH�ILQDO�GHFLVLRQ�DV�WR�ZKHWKHU�\RXU�
DSSOLFDWLRQ�LV�VXFFHVVIXO�ZLOO�EH�WKDW�RI�WKH�DJHQW�DQG�RU�ODQGORUG

���:DUUDQWLHV�DQG�'LVFODLPHUV�
����:H�ZLOO�HQGHDYRXU�WR�SURYLGH�WKH�6HUYLFHV�ZLWK�UHDVRQDEOH�FDUH�DQG�VNLOO�DQG�WR�HQVXUH�WKDW�WKH�6HUYLFHV�DUH�
VXEVWDQWLDOO\�DV�GHVFULEHG�RQ�WKH�:HEVLWHV�DQG�LQ�WKHVH�7HUPV�DQG�&RQGLWLRQV��
����:KLOH�ZH�WU\�WR�HQVXUH�WKDW�WKH�:HEVLWHV�DUH�IXQFWLRQLQJ�FRUUHFWO\��WKLV�PD\�QRW�DOZD\V�EH�DFKLHYDEOH��:H�GR�QRW�
JXDUDQWHH�WKDW�WKH�:HEVLWHV�RU�6HUYLFHV�ZLOO�EH�DYDLODEOH�DOO�WKH�WLPH�RU�DW�DQ\�VSHFLILF�WLPH��7KH\�PD\�EH�WHPSRUDULO\�
VXVSHQGHG�LI�RXU�FRPSXWHU�V\VWHPV�XVHG�WR�SURYLGH�WKH�:HEVLWHV�RU�6HUYLFHV�DUH�XQGHU�UHSDLU�RU�PDLQWHQDQFH�RU�DUH�
RWKHUZLVH�XQDYDLODEOH��
����:H�GR�QRW�JXDUDQWHH�WKDW�WKH�:HEVLWHV�ZLOO�EH�FRPSDWLEOH�ZLWK�DOO�RU�DQ\�KDUGZDUH�DQG�VRIWZDUH�ZKLFK�\RX�PD\�XVH��)RU�
H[DPSOH��WKH�:HEVLWHV�PD\�QRW�GLVSOD\�RU�RSHUDWH�FRUUHFWO\�LI�\RX�DFFHVV�WKHP�XVLQJ�D�PRELOH�SKRQH�RU�VLPLODU�GHYLFH��
����:H�WDNH�VWHSV�WR�HQVXUH�WKDW�WKH�:HEVLWHV�DQG�2XU�0DWHULDO�DUH�IUHH�IURP�FRPSXWHU�YLUXVHV�DQG�RWKHU�KDUPIXO�FRPSXWHU�
SURJUDPV��+RZHYHU��ZH�FDQQRW�JXDUDQWHH�WKLV�GXH�WR�WKH�QDWXUH�RI�WKH�,QWHUQHW��<RX�DUH�DGYLVHG�WR�XVH�DSSURSULDWH�ILUHZDOO�
DQG�DQWL�YLUXV�VRIWZDUH�WR�SURWHFW�\RXU�FRPSXWHU�DQG�GDWD��
����([FHSW�IRU�WKH�FRPPLWPHQWV�ZH�H[SUHVVO\�PDNH�LQ�WKHVH�7HUPV�DQG�&RQGLWLRQV�DQG�DQ\�DGGLWLRQDO�FRPPLWPHQWV�DULVLQJ�
RXW�RI�\RXU�FRQVXPHU�ULJKWV�JUDQWHG�E\�ODZ��ZH�GR�QRW�PDNH�DQ\�RWKHU�FRPPLWPHQWV�RU�ZDUUDQWLHV�DERXW�WKH�:HEVLWHV�RU�WKH�
6HUYLFHV�

���2XU�OLDELOLW\�WR�\RX�
����1RWKLQJ�LQ�WKHVH�7HUPV�DQG�&RQGLWLRQV�H[FOXGHV�RU�OLPLWV�RXU�OLDELOLW\�LQ�UHVSHFW�RI�DQ\�PDWWHU�ZKLFK�LW�ZRXOG�EH�LOOHJDO IRU�
XV�WR�H[FOXGH�RU�OLPLW�RU�WR�DWWHPSW�WR�H[FOXGH�RU�OLPLW�RXU�OLDELOLW\��
����:H�DUH�QRW�UHVSRQVLEOH�WR�\RX�IRU�DQ\�ORVV�RU�GDPDJH�VXIIHUHG�E\�\RX�ZKLFK�ZDV�QRW�D�UHDVRQDEO\�IRUHVHHDEOH�RU�
REYLRXV�FRQVHTXHQFH�RI�XV�EUHDFKLQJ�WKHVH�7HUPV�DQG�&RQGLWLRQV�� IRU�H[DPSOH��LI�\RX�DQG�ZH�FRXOG�QRW�KDYH�DQWLFLSDWHG�
WKRVH�ORVVHV�EHIRUH�RU�ZKHQ�\RX�XVHG�WKH�6HUYLFHV�RU�LW�ZDV�QRW�REYLRXV�WKDW�WKRVH�ORVVHV�ZRXOG�UHVXOW��
����:H�DUH�QRW�UHVSRQVLEOH�WR�\RX�IRU�ORVVHV�ZKLFK�\RX�VXIIHU�GXH�WR�DQ\�HYHQWV�EH\RQG�RXU�UHDVRQDEOH�FRQWURO��
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����:H�DUH�QRW�UHVSRQVLEOH�WR�\RX�IRU�ORVVHV�ZKLFK�\RX�VXIIHU�ZKLFK�DUH�QRW�GLUHFWO\�
FDXVHG�E\�RXU�DFWLRQV��RU�RXU�IDLOXUH�WR�DFW���
����8QOHVV�ZH�KDYH�EHHQ�QHJOLJHQW�WKHQ�ZH�DUH�QRW�UHVSRQVLEOH�WR�\RX�IRU�DQ\�GDPDJH�FDXVHG�WR�DQ\�KDUGZDUH�RU�VRIWZDUH�
XVHG�WR�DFFHVV��XVH�RU�GRZQORDG�WKH�6HUYLFHV��
����([FHSW�DV�RWKHUZLVH�VWDWHG�LQ�WKHVH�7HUPV�DQG�&RQGLWLRQV��RXU�DJJUHJDWH�OLDELOLW\�WR�\RX�DULVLQJ�RXW�RI�RU�LQ�FRQQHFWLRQ�
ZLWK�HDFK�6HUYLFH�VKDOO�QRW�H[FHHG�WKH�IHH�\RX�KDYH�SDLG�IRU�WKH�6HUYLFHV��

����&RPSODLQWV�
�����,Q�WKH�HYHQW�WKDW�\RX�KDYH�FDXVH�WR�FRPSODLQ�DERXW�DQ\�RI�RXU�6HUYLFHV��RXU�FRQWDFW�GHWDLOV�FDQ�EH�IRXQG�RQ�RXU�
:HEVLWH�

����2WKHU�LPSRUWDQW�LQIRUPDWLRQ�
�����7KHVH�7HUPV�DQG�&RQGLWLRQV�DUH�D�FRQWUDFW�EHWZHHQ�\RX�DQG�XV�DQG�IRUP�WKH�HQWLUH�DJUHHPHQW�EHWZHHQ�XV��1R�RQH�
H[FHSW�XV�DQG�\RX�KDV�DQ\�ULJKW�WR�HQIRUFH�WKHVH�7HUPV�DQG�&RQGLWLRQV�E\�YLUWXH�RI�WKH�&RQWUDFWV��5LJKWV�RI�7KLUG�3DUWLHV��
$FW�������
�����<RX�PD\�QRW�WUDQVIHU�DQ\�RU�DOO�RI�WKH�ULJKWV�JUDQWHG�WR�\RX�XQGHU�WKHVH�7HUPV�DQG�&RQGLWLRQV�WR�DQ\�RWKHU�SHUVRQ��
�����:H�PD\�LQ�RXU�GLVFUHWLRQ�GLVFRQWLQXH�RU�PRGLI\�DQ\�RI�RXU�6HUYLFHV�DW�DQ\�WLPH��:H�ZLOO�WU\�WR�HQVXUH�WKDW�DQ\�VXFK�
GLVFRQWLQXDWLRQ�RU�PRGLILFDWLRQ�GRHV�QRW�PDWHULDOO\�DGYHUVHO\�DIIHFW�WKH�QDWXUH�RI�WKH�6HUYLFHV�SURYLGHG�WR�\RX��
�����$OO�FRPPXQLFDWLRQV�EHWZHHQ�XV�ZLOO�EH�FRQGXFWHG LQ�WKH�(QJOLVK�ODQJXDJH��
�����(QJOLVK�ODZ�DSSOLHV�WR�WKHVH�7HUPV�DQG�&RQGLWLRQV��


